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WES Annual Conference 
CONTINUING PROFESSIONAL DEVELOPMENT 

Start 
Time 

End 
Time 

Topic Speaker and Affiliation 

Session 1: Continuing Professional Development - Turing Lecture Theatre 
10.00 10.30 Professional Competence Deborah Seddon  

Head of Policy and Standards, The 
Engineering Council 

10.30 11.00 Continuing Professional Development at the 
Institution of Engineering and Technology 
(IET) 

Dick Bacon 
Manager, Professional Development, 
The Institution of Engineering and 
Technology 

11.00 11.30 Professional Registration – Why do it? From 
an Employer Perspective 

John McCollum 
Head of Engineering Performance 
Excellence, BAE Systems 

11.30 11.45 Short Break 

Session 2: Top Level Skills and Competencies - Turing Lecture Theatre 

11.45 12.15 Ethics in Engineering, The ‘Say No’ 
Toolkit 

Louise Hardy 
Board Director, Ebbsfleet 
Development Corporation 

12.15 12.45 Prepare for the Unexpected and 
Manage Risk in your Engineering 
Business 

Kate Bargery 
International Client Learning Manager, 
FM Global 

12.45 13.15 Mentoring: What’s in it for Me? Jacqui Hogan 
MentorSET Manager, WES 

13.15 14.00 LUNCH  

Session 3: Other Skills - Turing Lecture Theatre 
14.00 14.30 TRIZ as a Problem Solving Tool for 

Engineers 

Karen Gadd 
Founder, Oxford Creativity 

14.30 15.00 Communicate with Conviction Lorraine Emmett 
Founder, Emmet & Churchman 

15.00 15.30 Bringing Humour to the Workplace Lynne Parker 
Founder and Chief Executive, Funny 
Women Ltd. 

15.30 16.00 Break  

Session 4: Balance at Work - Turing Lecture Theatre 

16.00 16.30 Beyond Balance Stephanie Cziczo 
Balance Network 

16.30 17.00 The Why to a Better Workplace Kathy Kommander 
Kommander Engineering 

17.00 18.00 Networking Session  

Workshops - Mountbatten Exhibition Room 

10.30 11.30 Negotiation Skills Sam Macbeth 
Senior Consultant, Scotwork UK 

14.00 15.30 Mentoring Training for MentorSET 
Mentors and Mentees 

Jacqui Hogan 
MentorSET Manager, WES 

 

Please join us for a drink in the Faraday Centre at the end of the conference. 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjA6MLN-fTLAhWCTBoKHZ_uBKMQjRwIBw&url=http://archive.constantcontact.com/fs130/1102350617376/archive/1113642203985.html&psig=AFQjCNH6MTwpc9aOBj1K47DhSvOMx2723g&ust=1459858166089970
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Session 1. Continuing Professional Development  
Chaired by Benita Mehra, WES President 

10:00 Professional Competence | Deborah Seddon, Head of Policy and 
Standards, The Engineering Council 

Society rightly places great faith in the engineering profession, trusting engineers and technicians to 
regulate themselves on its behalf.  This trust is delivered through significant individual commitment 
that is publicly demonstrated by the attainment of certain professional competence and behaviours.  
The standards of competence and commitment that are required for professional registration are 
developed and published by the Engineering Council, the UK regulatory body for engineering, in 
collaboration with a range of other stakeholders representing the breadth of the profession.  

This presentation is rooted in the Engineering Council’s standards documents, including the UK 
Standard for Professional Engineering Competence (UK-SPEC).  The terms ‘competence’ and 
‘commitment’ will be defined and explained, along with exemplars which will have wide resonance.  
The most recent review of UK-SPEC in 2013/14 included one new standard, reflecting the increasing 
need to exercise responsibilities in an ethical manner.   

Professionals in many professions including engineering continue to maintain and enhance their 
competence throughout their working life.  This can be achieved in a variety of ways.  The presentation 
will cover recent developments intended to support individuals, such as the CPD Code for Registrants 
and the Engineering Council’s online PD recording system.      

Deborah Seddon is Head of Policy and Standards at the Engineering 
Council, the UK regulatory body for the engineering profession, and a 
member of its Executive Team. Deborah’s main responsibilities include the 
UK Standard for Professional Engineering Competence (UK-SPEC), the 
Information and Communications Technology Technician (ICT Tech) 
Standard, and the processes and criteria for accrediting degrees and 
approving non-degree qualifications such as apprenticeships. More 
broadly, in collaboration with Professional Engineering Institutions, 
Deborah’s responsibilities include: routes to engineer and technician 
registration; ensuring that the standards remain appropriate; Continuing 
Professional Development (CPD); and the development of guidance to 
support the UK’s 35 discipline-specific professional engineering 
institutions and its 230,000 registrants.  This includes guidance on risk, 
sustainability and ethics.   

Deborah has an honours degree in Biological Sciences and an MA in Higher and Professional Education.  
From 2004 to 2014, she was a governor and then Chair of governors at a London primary school.  She 
was appointed to the Board of the UK’s Intellectual Property Regulation Board in April 2014, and 
serves on the Strategic Advisory Committee for Quality, Accountability and Regulation at the HE 
Funding Council for England.   Recently she has been involved in government-instigated work to review 
the employment of STEM graduates and to pilot some engineering conversion courses for non-
engineering graduates.   

Deborah enjoys the outdoors, is a keen hiker and swimmer, tries hard to keep on top of the slugs and 

snails in the vegetable beds, and enjoys London’s wide variety of cultural activities especially art 

exhibitions and live music.  Both professionally and personally, she is committed to the principles of 

sustainability. 
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10:30 Continuing Professional Development at the Institution of Engineering 
and Technology | Dick Bacon, Manager, Professional Development, The 
Institution of Engineering and Technology 

Professional Registration is a valuable and respected competence based milestone in an engineer’s 
career. Continuing Professional Development (CPD) is the self-discipline that enables engineers to 
continue to demonstrate those competences throughout their careers. Actually, it is simply a 
continuation of the same process that engineers will use to gain the competences for Registration in 
the first place. 

This presentation describes how the IET has established a CPD Monitoring Scheme to allow its 

professionally active members to demonstrate by annual declaration, their CPD activity regardless of 

their Professional Registration status. The scheme involves a calibration of quantity by means of 

recording the hours spent on the CPD activity and an assessable indicator of quality by requiring a 

Reflection statement to be written about that activity. It shatters the myth that training courses are 

the only way to gain CPD and it highlights how much of what engineers already do, on a regular basis, 

counts as valid CPD against a recommended IET minimum of thirty hours per annum. All of this activity 

can be conveniently planned, managed, recorded and annually declared using the IET’s online 

competence tool, Career Manager. Applying the CPD discipline helps engineers demonstrate their 

professionalism, not just to their own professional bodies, but also to their current or prospective 

employers, by means of their CPD records and their annual CPD declarations. 

Dick Bacon is the Manager of Professional Development for the IET and 

leads a team providing services to members to help them build and maintain 

the competences required for Professional Registration and to support their 

subsequent engineering careers.  These services include the IET’s volunteer 

Mentoring Service, the delivery of soft skills Training courses, the IET’s online 

competence management tool, Career Manager, and the IET’s Continuing 

Professional Development (CPD) policy and monitoring scheme. 

An engineering career in telecommunications began with avionics equipment 

design and development, moving on to system and installation design for ground radar and trunk 

communications link installations.  He went on to lead an engineering design and development 

laboratory covering equipment design, drawing office and mechanical workshops providing type 

approved manufacturing designs ready for mass production. Dick then moved into engineering 

procurement and project management where he was responsible for procuring both transportable 

and fixed satellite ground stations and their equipment. Eventually this role expanded to involve the 

whole end to end service including the satellites themselves and their launch campaigns. This work, 

primarily on the client side, also involved secondment into supplier teams and working with other 

national programmes in Europe. 

He is a Chartered Engineer and a Fellow of the Institution of Engineering and Technology (IET) and also 

serves as a volunteer Professional Registration Advisor and Professional Review Interviewer for the 

IET.  Dick serves on the Registration Standards Committee of the Engineering Council and also 

contributes to Working Groups on Professional Development related matters. 
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11:00 Professional Registration – Why do it? From an Employer Perspective | 
John McCollum, Head of Engineering and Performance Excellence, BAE 
Systems 

The talk will entail the journey that BAE Systems embarked upon over its Profession Registration of 

Engineers, the business value (direct and indirect) it has brought as well as some of the challenges 

encountered. He will convey the need to have a clear adoption strategy, aligned to the right working 

alliances as well as some potential challenges that both employers and employees will be facing in this 

area in the future. 

John McCollum is a Chartered Engineer and a Fellow of the Royal Aeronautical 

Society and a member of IOM3. After graduating with an Honours Degree in 

Engineering from the University of Brunel in 1991, John joined the Company when 

it was known as British Aerospace. He then went on to hold a variety of 

Engineering positions supporting the production, maintenance and flying of 

military and civil aircraft types. This included participating in several international 

research programmes and conducting component failure investigations associated 

with aircraft accidents. In 2001, John was appointed the Quality Manager for Field 

Operations providing maintenance and upgrade Contractor Working Parties to the 

Company’s military worldwide Customer base. This also included developing partnered support 

arrangements for aircraft availability type contracts on eight RAF bases being supported by BAE 

Systems. In 2006, his role was expanded to Head of Quality and Safety, before becoming the Head of 

Maintenance and Training in 2008. 

In 2011, John relocated to Riyadh in Saudi Arabia as Director of Maintenance & Continuing 

Airworthiness for BAE Systems Saudi Arabia. In addition to this role, John also took on responsibility 

for Quality Assurance and Facilities Management. In 2015, John relocated back to the UK to take up 

his current role, responsible for Head Office Engineering. 

John is married with two children and enjoys scuba diving, golf and following most sports. 
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Session 2. Top Level Skills and Competencies  

Chaired by Sarah Peers, WES Vice President 

11:45 Ethics in Engineering, The ‘Say No’ Toolkit | Louise Hardy, Board 

Director, Ebbsfleet Development Corporation 

The ICE 'Say No' ethics toolkit provides advice and guidance on how to make ethical decisions 
systematically. If you find yourself in difficult situations and are unsure of the right thing to do 
this toolkit can help. Louise Hardy will discuss the tool and its use and benefits. 
 

A passionate civil engineer Louise Hardy, BSc CEng FICE CMgr FCMI 
FWES has specialised for most of her career in the delivery of complex 
nationally significant infrastructure projects (Olympics; High Speed 1; 
Transylvanian motorway project; Jubilee Line Extension) with an 
excellent performance record in delivering commercially successful and 
high quality results. Louise's most notable role was as Infrastructure 
Director for the Delivery Partner to the ODA for the design and 
construction of the London 2012 Olympic Park., leading the successful 
completion of £2billion of civil engineering infrastructure.  
Louise now undertakes a portfolio of non-executive director positions, 
using her experience to provide strategic input and advice to businesses 
and clients on managing projects effectively. Specifically she is a board member of the newly 
formed Ebbsfleet Development Corporation that is creating a new garden city and much needed 
new homes at Ebbsfleet and received £310million of government funding in the last budget to 
stimulate development. Louise is also a non-executive board director appointed to the Defence 
Infrastructure Organisation that drives for efficiency in the delivery and management of Ministry 
of Defence infrastructure assets for the benefit of servicemen and their families and in the 
interests of national protection. In addition Louise works part time for Skanska UK providing 
strategy and direction to the civil engineering group through the role of business and technical 
director. 

12:15 Prepare for the Unexpected and Manage Risk in your Engineering 

Business | Kate Bargery, International Client Manager, FM Global 

In today’s competitive business environment the last thing you need is an unexpected extended 
interruption to manufacture or your product, or your ability to provide a service to your customers. In 
this session we’ll look at what the most likely ‘unexpected’ events are and how to ensure that your 
business is resilient to these risks.  

We’ll see how specialised research and historical data analysis combine to help us predict what may 
happen at an industrial or commercial facility. This will include insights into the nature of fires, 
explosions, flooding and high winds. We’ll then cover the key measures that can be taken to prevent 
such events happening at your site and limit them if they do occur, as well as how to ensure a rapid 
recovery to normal operations. 

We’ll see how engineers’ knowledge and our solution-orientated thought process are used to help 
manage property risk in this way. 
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Kate Bargery, assistant vice president, international client learning manager, FM 

Global, UK – Kate heads up the international client learning team at FM Global, a 

leading industrial and commercial property insurer, which employs over 1800 

engineers. The multi-lingual team are based in seven countries, in Europe, Latin 

America and the Asia-Pacific region. They design and deliver technical training for 

FM Global’s clients outside North America. The training is in property loss 

prevention, including fire and explosion prevention, construction materials, 

design of automatic fire sprinkler systems and protection against flood and other 

natural hazards. 

Before moving to client learning, Kate was responsible for coordinating training for FM Global’s loss 

prevention engineers in the London operation, which includes Northern Europe, the Middle East and 

much of Africa. This followed from being a field engineer herself, visiting facilities in the USA, UK, 

Ireland and the Nordic region. 

She has been with FM Global for over 20 years and prior to that worked as a manufacturing engineer 

at a company manufacturing equipment for the North Sea oil industry. Kate graduated from the 

University of Aston with an honours bachelor degree in Mechanical Engineering. She has delivered 

training in 26 countries, including professionally and for charities, and is an associate member of the 

Institute of Mechanical Engineers and the Chartered Institute of Personnel and Development. 

She lives in South Manchester and enjoys making novelty cakes for friends’ birthdays and other special 

occasions in her spare time. 

12:45 Mentoring: What’s in it for Me? Jacqui Hogan, MentorSET Manager 

Mentoring is a powerful personal development and empowerment tool.  Having a Mentor gives you 
someone to help you think about your options, set goals and support you to stay focused in the pursuit 
of those goals. You can discuss issues in confidence with an independent person who can provide a 
different perspective and build your confidence. 

While having a mentor is very beneficial, the benefits of being a mentor are often overlooked. 
Mentoring provides development opportunities for mentors as well as great personal satisfaction. 
Being a mentor can improve your leadership skills and enable you to learn from alternative approaches 
and different ways of thinking. It can be challenging, inspiring and enlightening. This session will 
include an introduction to MentorSET, followed by the benefits both to the mentee and mentor of 
being involved in mentoring in general and MentorSET in particular. 

Jacqui Hogan manages the MentorSET programme and has wide experience in 
mentoring and leading teams of all shapes and sizes throughout her 30 + year career.  
She has worked in Information Technology, as a ‘techie’, project manager and senior 
manager, for a number of different organisations including  pharmaceuticals, 
engineering, insurance, not-for-profit and IT outsourcing. She has been an 
independent management consultant since 2003 and recently qualified as an 
Accreditied Master Mentor with the International Institute of Coaches and Mentors 
(IIC&M). 

Jacqui has facilitated workshops and seminars on a wide range of topics for over 15 years. As an active 
member of the public speaking organisation Toastmasters International for over 10 years, she 
currently holds the highest award of Distinguished Toastmaster (DTM).  
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Session 3. Other Skills Chaired by Kate Bellingham 

14:00 TRIZ as a Problem Solving Tool for Engineers | Karen Gadd, Founder, 

Oxford Creativity 

TRIZ complements and completes the power and efficacy of all other invention and innovation 
capabilities. Its unique solution concepts and fast problem solving routes offer useful additions to 
design methods, manufacturing toolkits and help anyone developing new products. 

Oxford TRIZ teams work with scientists, engineers, designers, innovators and problem solvers from all 
areas of life - universities and industry-  from medical devices to submarines, from new inventions to 
cost saving in local governments. No matter what kind of problem or challenge we show how to use 
TRIZ and follow its pragmatic routes to solve even the most difficult and ‘unsolvable’ problems. We 
ensure that everyone learns how simple and straightforward it is to tackle even the hardest challenges, 
and when appropriate find innovation. Building on the amazing, clever and thorough work and 
research of the first sixty years of TRIZ in the twentieth century – Oxford TRIZ has been developed in 
the first 15 years of the 

21st century through hands on practitioner experience in industry working with teams in global 
companies who successfully implement TRIZ problem solving and thinking.   Oxford TRIZ in business, 
engineering and in R&D works on all aspects of innovation, from idea generation of new concepts and 
products to IP and patents and tackling the most challenging, intractable issues.  Oxford TRIZ teams 
after years working in many different industries can show how to complete other innovations methods 
with TRIZ – working on anything from incremental to disruptive innovation ensuring that TRIZ delivers 
every time. 

Karen Gadd is the founder of Oxford Creativity and has taught TRIZ to thousands of engineers and 
scientist in the last 16 years. She selected and trained all the Oxford Creativity workshop leaders and 
developed all the Oxford Creativity materials. 

Karen has worked on nothing but TRIZ since discovering and learning its 
power to give us all the routes, to all the solutions, to all problems. In 1998 
Karen started Oxford Creativity to concentrate on developing simple and 
practical TRIZ problem solving for the European market and has taken TRIZ to 
major companies including Rolls-Royce, British Nuclear Group, Bentley 
Motors, BAE Systems, Esso, Glaxo, Nissan and Pilkington. Oxford Creativity is 
now well established as one of the world’s top TRIZ companies and has helped 
to make TRIZ well known and widely used throughout Europe and encouraged 
top companies to create expert TRIZ teams for innovative problem solving. 

Karen studied Mechanical Engineering at Imperial College, and has an MBA 
from London Business School.  After working in strategy and corporate planning in the City of London 
she returned to live in Oxford and was a tutor at Oxford’s business school the European School of 
Management ESCP (based in Paris, Oxford, Madrid and Berlin). From 1995-2002 she was a Governor 
of Coventry University. 
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14:30 Communicating with Conviction | Lorraine Emmett, Founder, Emmett 

and Churchman 

Lorraine will deliver a short talk about the importance of having effective communications skills.  She 

will highlight some of the most common communication mistakes people make and provide some 

practical advice that delegates can utilise and help to improve their skills straight away. Lorraine will 

briefly introduce the Communication Skills for Engineers workshop portfolio. There will be very few 

Powerpoint slides and audience participation may well be required. 

Lorraine Emmett is the founder of two successful business-to-
business Public Relations companies: Emmett & Smith Ltd which 
she set up and ran for 22 years and Emmett & Churchman which 
she set up in April 2016.  Throughout her career she has worked to 
help clients, usually engineers, to communicate more effectively 
with customers, colleagues and the media by ensuring they say the 
most appropriate thing, at the right time, in the right place to get 
the result they want. Because of this, her clients get more 
recognition for their skillsets and capabilities than they ever could on their own. 

She has worked with engineering businesses throughout her working life translating their 
projects into news stories, their white papers into thought leadership and developing workshops 
that help engineers to better communicate their remarkable capabilities. Her client experience 
is global, working with major science and technology enterprises such as Cisco, Fibercore and 
BMT. 

Lorraine developed the Communications Skills for Engineers portfolio of workshops under the 
auspices of the Royal Institution of Naval Architects (RINA), designed specifically for engineers 
who recognise the importance of effective communication to accelerate their career path.  

15:00 Bringing Humour to the Workplace | Lynne Parker, Founder and Chief 

Executive, Funny Women Ltd. 

We help people to find their voice and to use humour effectively in every area of their lives. 
Comedy is more than entertainment -it's a brilliant communication tool to put your point 
across in an effective way. When you use humour in business, it's easier to break the ice and 
get people on side.  
 
WE ALL NEED A BIT OF SHOWBIZ IN OUR LIVES...  
It's true that men and women often have different approaches to business. We're taking on 
the stereotypes and using humour to break through the glass ceiling. Whenever we 
challenge men to take another look at the role of women in the workplace, they come away 
from our approach with new insights and respect for their female colleagues.  
More than 2,000 women have given humour a go with us (and plenty of men too!) so with 
our experience gained from more than a decade in the world of comedy, we'll show you 
how laughter can be a valuable addition to your workplace.  
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Lynne Parker has spent most of her career working with women, 
first as a journalist and then as a marketing and PR consultant, 
so it was no surprise that she came up with the whole concept 
of Funny Women in 2002.  After years of working with 
entertainment brands, as well as many fashion, beauty and 
health products aimed at women she created Funny Women as 
a dedicated platform for female comedy.  This has culminated in 
Lynne ‘doing a turn’ herself as a public speaker, facilitator and 
coach helping women to ‘Stand Up to Stand Out’. 
Funny Women is now the leading female comedy brand in the UK, 

helping women to perform, write and do business with humour, and has become the driving force in 

changing the traditional ‘boys club’ ethos of today’s comedy circuit.   

Central to the company’s success is its national talent competition, the Funny Women Awards, for 

new and aspiring female comedy performers.  First launched by Lynne in 2003 the Awards are now 

the benchmark for women breaking into comedy.  With names like Zoe Lyons, Andi Osho, Sara Pascoe, 

Miss London and Sarah Millican to aspire to, who have all come through the competition, a successful 

career in comedy for women has become a reality. 

Funny Women also challenges women from all walks of life to use humour in their lives. Lynne and 

her small dedicated team run workshops, training sessions and Comedy Challenges for professional 

women to try their hand at being funny.  Over the last 12 years over 2,000 women have found their 

comic voice by participating in one of Funny Women’s events. 
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Session 4. Balance at Work 
Chaired by Adriana Vargas, WES Council Member 

16:00 Beyond Balance | Stephanie Cziczo, Balance Network 

The Balance Network facilitate links between projects, academics and industry professionals working 
on work-life balance in the digital age. Network members have grown to include researchers across: 
design, gender studies, human-computer interaction, psychology, ICT, business & management, 
tourism, health, ageing, energy & sustainability.  Beyond Balance, our culmination event – which will 
bring together the projects we’ve sponsored - will be held Jun 27 at Savoy Place. 

 

Stephanie Cziczo has extensive university experience, including events, 
fundraising and communications for The Earth Institute, Columbia 
University. She holds a Master of Public Administration from Columbia 
University’s School of International and Public Affairs. Prior to joining 
Anglia Ruskin, she was the Head of (student) Recruitment at London 
Business School. She has a master of Public Administration from Columbia 
University and a bachelor of arts in English and rhetoric at the University of 
Illinois. 

 

16:30 The Why to a Better Workplace | Kathy Kommander, Kommander 

Engineering 

Kathy will speak about the choice to go into Engineering and the transition from being a full 
time engineer to becoming a business entrepreneur. She will also speak about why we should 
be free at work. Why we should feel happy and enjoy ourselves when we work. Why Komander 
Engineering believes in the force of cultural diversity and bringing you own personality to the company 
rather than your professional background. Why we believe YOU count as human being. 

Kathy Kommander was raised by a rational and hard working dad and a ‘all is possible’ dreamer 
mum and as such she has absorbed the best of both worlds. Making her unique personality an 
independent entrepreneur engineer, rational and down to earth but also a dreamer, who believes in 
true love, enjoys reading, travelling and spending valuable time with family and friends. 

Loving the risks that involve travelling the world she lived 3 month in Egypt, 2 months in the all nations 
Washington DC, 1 year in the beer city, Munich and with yet more to come, since July 2015 in the 
beautiful London.  

In 2009 based on her skills and personality she studied Industrial Engineering in Merida- Venezuela.  

After receiving her degree in 2014 and pursuing her passion for Project Management she embraced 
the adventure of going to a foreign city to learn from the best and course post graduate studies. A 
couple of month later thanks to the versatility of the big city she discovered her innate interest in 
business. Investing the time to learn all about it, talking to the right people and aiming big she now 
has her own small start-up which aims to be a world wide company with a completely new approach 
to what a work place should look like.  

http://www.earthinstitute.columbia.edu/sections/view/9
http://www.earthinstitute.columbia.edu/sections/view/9
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With lots more projects in the agenda, lots of new challenges to embrace and lots of energy this is just 
the beginning of her journey.   

Workshop Sessions Mountbatten Exhibition Room 

10:30 -11:30 Negotiation Skills| Sam Macbeth, Senior Consultant, Scotwork UK 

Scotwork UK has generously donated a place on an Advancing Negotiation Skills Open 
Course (value of c£2,000), for one of the attendees of this workshop. Please register your 
place for these workshops in advance. 

 

Sam has nearly a decade of business management experience in the 
Oil and Gas sector; providing product and consultancy services - 
including risk assessment and contingency planning.  Sam managed a 
team of agents, distributors and sales people in Europe, Asia and 
Russia securing a number of lucrative contracts within these regions.  

  

He later moved to a senior role in Engine Business Development, 
where he was pivotal in new product development and market 
launch to both existing and new customers. 

  

In 2002, he took a fast-track MBA at Southampton University gaining a merit pass; using his 
subsequent skills and experience he took up the position of Head of Sales with a textile 
product/engineering company.  Whist there, he restructured the sales team for incremental 
business growth, and was instrumental in the development of the strategic plans used to 
guide the company towards an AIM listing.    

  

Sam joined Scotwork in 2005, and is employed as a Senior Consultant and Lead Tutor.  He 
has particular expertise in Oil and Gas, Manufacturing, Logistics and on-line content and 
services. 
 

14:00-15:30 MentorSET Training Jacqui Hogan, MentorSET Manager, WES 

This is a workshop training session for MentorSET mentees and mentors, or those interested 
in becoming involved in MentorSET in the future. Registration is required. Please register at 
the WES Conference Reception Desk. 

Jacqui Hogan manages the MentorSET programme and has wide experience in mentoring and 
leading teams of all shapes and sizes throughout her 30 + year career.  She has worked in Information 
Technology, as a ‘techie’, project manager and senior manager, for a number of different 
organisations including  pharmaceuticals, engineering, insurance, not-for-profit and IT outsourcing. 
She has been an independent management consultant since 2003 and recently qualified as an 
Accreditied Master Mentor with the International Institute of Coaches and Mentors (IIC&M). 

Jacqui has facilitated workshops and seminars on a wide range of topics for over 15 years. As an active 
member of the public speaking organisation Toastmasters International for over 10 years, she 
currently holds the highest award of Distinguished Toastmaster (DTM). 
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