Site Management Policy & Assurance Manager
Role Brief

Thanks for your interest in a role with National Grid. I can highly recommend National Grid as a great
place to work. There are many opportunities to develop your career here too.
Within the Electivity Transmission business our operational front-line team plays a critical role in
executing work in a safe and compliant manner whilst also providing the business with the necessary
assurances that underpin what we do. Our industry is facing increased scrutiny and therefore its
essential that as a business we continue to work collaboratively and collectively to sustainably reach
the required cost frontier. My vision to achieve this is through changing the way we work, improving
efficiency, driving productivity and increasing the amount of value-creating capital work, delivered at
the right cost by our own teams.
The Site Management, Policy & Assurance Manager plays a crucial role in leading, directing and
managing a department that determines policy for the management of all National Grid operational
sites and assets in the UK and provides management assurance about the effective implementation of
those policies. Consistent policy, with effective assurance processes, are required to ensure
compliance with legislation, safe interaction with third parties, site security and resilience in the event
of emergencies. In addition, the team also manages the strategic workforce planning process to
inform future resourcing strategies as well as managing the recruitment and development of our
apprentice and higher apprentice trainees.

As part of my senior leadership team, I need someone that drives the highest performance, leads their
teams through change, coaches and challenges a wide range stakeholders and ultimately ensures
that the safe, reliable and efficient operations of our sites and assets is sustained.
Wishing you the best of luck.

Matt Staley, Head of Operations

National Grid is an equal opportunities employer committed to creating a genuinely inclusive
workplace, where they embrace the differences of all their colleagues, celebrate diversity, promote
equality and challenge discrimination.
National Grid has elected to partner with BAME Recruitment, a premier Diversity and Inclusion
Recruitment and Consultancy firm, to utilise its expertise in diverse recruitment. They welcome
applications from everyone regardless of age, gender, ethnicity, sexual orientation, faith or disability.
National Grid’s ambition is to drive, develop and operate their business in a way that results in a more
inclusive culture. They are committed to building a workforce which represents the communities they
serve and a working environment in which each individual feels respected, fairly treated, valued and
able to reach their full potential.
National Grid expects candidates to be able to demonstrate a clear commitment to, and achievement
in, promoting diversity, equality and inclusion.

BAME Recruitment and National Grid are now working together to recruit the new
Site Management Policy & Assurance Manager.
If you’re interested in this exciting role, please read on for more information and to find out how to
apply.
Job Title:
Grade:
Business Unit:
Department:
Job title & grade of Line Manager:
Base Location:

Site Management Policy & Assurance Manager
Band C
ET
Operations
Head of Operations Manager, Band B
Warwick

JOB PURPOSE

National Grid is looking for a new Site Management Policy & Assurance Manager who will have
responsibility to lead, direct and manage a department that determines policy for the management of all
National Grid substation sites in the UK and provides management assurance about the effective
implementation of those policies. Consistent policy, with effective assurance processes, are required to
ensure compliance with legislation, safe interaction with third parties, site security and resilience in the
event of emergencies.

KEY ACCOUNTABILITIES

They are looking for an exceptional candidate who will:
Direct
• Establish, review and maintain a suite of policies and operating procedures that, when followed,
will ensure that sites are fully compliant with legislation and corporate policies relating to site
management, safety, security and resilience.
• Establish, review and deliver a programme of assurance that provides ET Operations managers
with feedback on the actual compliance with standards associated with site management and safe
systems of work across ET Operations.
• Be accountable for the overall adequacy and coherence of policy setting and assurance feedback.
• Lead and manage a department with appropriate experience and expertise to deliver these.
Deliver additional projects allocated from time to time in support of the wider management of ET
Operations. This might include investigations, representative roles on internal governance groups
or representative roles on relevant external bodies or working groups.
Indirect
• Ensure safety and security of sites.
• Ensure National Grid be able to evidence compliance with its obligations in law as Site Occupier,
and generally under some 100 different Licence, legal or contractual obligations.

PERSON SPECIFICATION

Knowledge, Experience and Technical Know-How
They would love to hear from you if you have:
Essential:
• Team/Departmental leadership experience.
• Knowledge of the Health & Safety at Work Act, and all Regulations under that relating to
management of industrial installations.
• Knowledge of internal procedures, business and corporate level, relating to site management,
general safety and electricity industry codes governing joint sites.

Desirable:
• Experience of substation operations, preferably at managerial level.
• Deep understanding of the role of substation sites in the power system, the asset types found in
them, and the risks and consequences of site and asset failures.
To be known on appointment:
• Strong understanding of National Grid’s role in the electricity supply industry and its interfaces with
industry stakeholders, including Government and Local Authority contingency planning processes.

PERSON SPECIFICATION

Qualifications
Essential:
Degree level education (or equivalent).
Full driving license.
Desirable:
Leading to Chartered Engineer status.
IOSH Managing Safely (or equivalent) qualification.
NEBOSH Certificate.

PERSON SPECIFICATION

Job Dimensions
Number of Direct/Indirect Reports
• Around 20 mainly professional or experienced practitioner staff.
Budget
• Circa £1M p.a. (team salaries & spend).
• Nb. Site management policies drive site maintenance and management costs in excess of £20M
p.a.

PERSON SPECIFICATION

Main Interfaces
•
•
•
•
•
•
•
•
•
•
•
•

Director of Electricity Transmission.
Head of Electricity Transmission Operations.
Regional Operations Managers, Team Leaders across England & Wales.
Group Safety & Assurance functions.
Group Audit.
External standards auditors.
HR.
Finance.
Legal.
Corporate Property.
Central Government, Local Authority.
Electricity Industry company emergency planning leaders.

PERSON SPECIFICATION

Leadership Qualities
• Start and Finish with the Customer in Mind.
• Deliver excellent performance.
• Lead through ambiguity and change.
• Coach and challenge your team.
• Think and act commercially.

BENEFITS

As an employee of National Grid you are eligible for a range of exciting benefits including:
•
•
•
•

28 days’ holiday, plus 8 statutory days and an option to buy or sell holiday days.
An Annual Performance Bonus of up to 20% of your salary.
Private Medical Insurance for you, with the chance to add your partner or family through YouFlex,
their flexible benefits programme.
A Company car or cash alternative.

Other benefit highlights include:
•
•
•

•

A competitive salary that’s reviewed each year against the market median salary for your role,
skills, knowledge and experience.
A generous pension scheme, matched up to 6% of your salary each month. For every £1 you
contribute we’ll put in another £2, and you can contribute more un-matched if you want to.
YouFlex benefits like bicycles, salary sacrifice cars and healthcare that you can pick and choose
from. You could get a better deal than you would on the High Street and make tax and National
Insurance savings.
A tax efficient Share Incentive Plan and access to 3 or 5 year share save schemes.

APPOINTMENT PROCESS

After applications have been assessed against all criteria, we will interview shortlisted candidates.
Application closing date:

Sunday 17 February 2019 at 23:59 GMT.

Interviews to take place in Warwick:

1st stage – Wednesday 6 / Thursday 7 March 2019 TBC.
2nd stage – Thursday 28 March 2019.

HOW DO YOU APPLY FOR THE ROLE?

Please send your CV and covering letter to BAME Recruitment at:
https://www.workable.com/j/0F8469A8C2
Your CV and a covering letter combined should not exceed 5 sides in total.
In your covering letter please explain why you are suitable for the role by addressing the Key
Accountabilities / Knowledge, Experience and Technical Know-How / Qualifications /
Leadership Qualities as outlined in this document.
We look forward to hearing from you soon.

